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ISM Services Index 

 The service index published by the Institute for Supply 

Management rose 1.8 index points in August to 54.5, 

outperforming by a wide margin the market expectation of 

a dip of 0.2 index point to 52.5. The latest observation, 

which was the firmest since a reading of 55.1 in February, 

signals a solid underlying performance in the service 

sector of the U.S. economy (chart, below left). 

 The employment component led the advance in August 

with a jump of 4.0 index points to 54.7. The August 

reading trailed the highest of the current expansion (57.9 

in April 2021), but it far exceeded the average of 51.3 in 

the first seven months of 2023 and represented a firm 

performance from a longer-term perspective.  

 Business activity, akin to the production measure in the 

ISM factory gauge, advanced 0.2 index point to 57.3. The 

latest observation was below the 2023 high of 60.4 in 

January, remaining in the middle of the range of the current expansion, but it is respectable given headwinds facing 

the economy from restrictive monetary policy. 

 Order flows continued to perform reasonably well (+2.5 index points to 57.5), with the pickup raising the possibility of 

another increase in business activity in September. 

 The prices index rose 2.1 points to 58.9. The latest reading was well below observations in 2021 and 2022 that 

indicated elevated cost pressures, but it is stirring again after a recent low of 54.1 in June. The recent shift in costs to 

firms could potentially spill over to consumer service costs. Fed officials are currently monitoring services costs, as 

they are essential for inflation to continue moderating toward the two percent target. 
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ISM Services: Headline Index   ISM Services: Prices Index 

 

  

 

Source: Institute for Supply Management via Haver Analytics   Source: Institute for Supply Management via Haver Analytics 

ISM Services: Monthly Indexes* 

 

* The supplier deliveries index is not seasonally adjusted. The index differs 
from the other components of the composite measure (business activity, new 
orders, employment) in interpretation. An index above 50 percent indicates 
slower deliveries and readings below 50 percent indicate faster deliveries. 

Source: Institute for Supply Management via Haver Analytics 
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Apr-23 May-23 Jun-23 Jul-23 Aug-23

ISM Nonmfg. Composite 51.9 50.3 53.9 52.7 54.5

     Business activity 52.0 51.5 59.2 57.1 57.3

     New orders 56.1 52.9 55.5 55.0 57.5

     Employment 50.8 49.2 53.1 50.7 54.7

     Supplier deliveries* 48.6 47.7 47.6 48.1 48.5

Prices 59.6 56.2 54.1 56.8 58.9


